Aoroeop ny6anuHoii 0depTbl Ha OKasaHMe FrOCTUHUYHBIX ycayr

Kanuuuurpagckas o6nacrs, ropopa 3eneHorpasck 1 viona 2023 rop,

Hacmosawum O6wecmeo c oeparuyennoii omeemcmeeHHocmeto “TpuHdopg”, danee UcrionHumens
sbipaxcaem HamepeHue 3axkao4ums [oz2060p ny6auyHoli oghepmeol Ha OKA3aHUe 20CMUHUYHBIX yenye ¢
3akasvyukamu Ha ycnosusx Hacmosweli ogpepmei (danee — “fozoeop”).

1. Onpepenexun u noHaTus
1.1. Ucnonb3yembie B HacTosAwem florosope ny6auyHoMA odepThbl onpeaenequs u
MOHATUA UMEIOT CneayioLLe 3HAYEHUSA:

- loCTUHMYHbIE yeayrm — Komnnekc YCAYr MO NpejoCTaB/eHnIo pusMYeckUm nuuam cpeactsa
PASMELLEHUA U WHBIX YCAYr, NpeaycMOTPeHHbIX [Mpasunamm NPEAOCTAB/IEHNA FOCTUHWYHBIX YCAYr B
Poccuiickoit  ®epepauny, yTBep:KAEHHBIMU MpasutenbctBom Poccuiickoit ®enepaumnu, Kotopble
NPEeAOCTaBNATCA UHAUBUAYANbHBIMU NPEANPUHUMATENAMU U IOPUANYECKUMM TMLLAMU.

- OdepTa — HacToAWmI foKymeHT (aanee no TeKcTy - [lorosop), ony6AnKoBaHHbIN B ceTy WHTepHeT no
appecy: greendorf.ru, cogepskamii npegnoxenune HEOrpaHUYEeHHOMY Kpyry nuL,

- Akuent odeptel — nonHoe u 6e3oroBopoyHoe npuHsTUE ycnoBsuii odeptsbl 3akaszumkom nyrem
ncnonbsosaHua Cuctemsl 6poHnpoBanna ana odpopmneHnus ycnyr.

- 3aKasuMK — nONb30BaTe/lb, OCYLLECTBUBLLIMI akuent OdepTbl, U ABAAIOWENCA TaKUM obpasom
3akasuukom ycayr Mcnonuutens no 3akntoueHHoMy JloroBopy odepTbl. 3akasuMKom MOKET 6biTb
AeecnocobHoe @usMYeckoe nuLO, JocTurwee 18 7IET, WMelollee 33aKOHHOe NpaBO BCTYNaTb B8
A0roBOpPHbIE OTHOLWEHUA ¢ UcnonHuTenem.

- WcnonHutens — 000 “Tpunpopd”, obnapaiowmii MPpaBOM Ha npeanoXeHne K npogake,
6poHupoBaHue u odopmnerue 3akasa YCIYr BPEMEHHOTO pasmelueHus, NPOXUBaHUA TPETbuX nny,
(rocteit) B roctuHMUe M fONOAHUTENBbHBIX FOCTUHUYHBIX YCAYT.

- ToctuHuua - roctuHmua  «GreenDorf HOTEL&SPA», cpeacTso pasmelleHna, B KoTopom
NPEAOCTABNAOTCA TOCTUHWUYHBIE YCAYIM U KOTOPOE OTHOCATCA K OAHOMY W3 BWAOB TOCTUHUL,
NPefyCMOTPEHHbIX MONOMKEHUEM O KnaccupuKkaumm roctuHuL, YTBEPXAEHHbIM [paBUTENLCTBOM
Poccuinckoin depepauum, B koTopom WUcnosiHutens peanusyet yenyru no PasmeLlleHnio B HUX 3akasymka
¢ ucnosbzosaHuem Cucremnbl 6poHMpoBaHUS.

- 3aKa3 (6poHMpoBaHME) — COBOKYMHOCTb AeiicTBUIN 3akasuuka, B pesynbraTe KOTOpbIX B CUCTEMe
bpoHnposanua 6bin opopmaeH 3anpoc 3akasumka Ha Nony4eHne ycayr B rocTUHULE, BbIBPaHHbIX B
Cucteme, wnmn B pamkax KoTopbix 3akasumK OnAaTUA CTOMMOCTb AaHHOTO 3aKa3a B COOTBETCTBUM C
YCNOBUAMM ONAaThI YCAYT.

- Cuctema 6poHmMpoBaHmua — npuHagneskawmii McnonnuTenio Pecypc, pasmelleHHbIit 4na ny6auYHOro
AocTtyna B ceTu NHTepHeT no agpecy: greendorf.ru obecneunsaowmin UHGopMUpoBaHUe o roctuHuue,
KaTEropuax HomepoB, CTOMMOCTH (Tapudax) 1 yCI0BUAX NPOKMBaHMS, npaeunax 6poHMpoBaHus u ap.


vid
Утверждаю


- NoaTsepxaeHne 6poHUpOBaHMA - AOKYMEHT, NpeAocTasnaemblii 3aka3unky no dakTy cosepueHus
3akasa, coaepKallmii nepeyeHb YCayr u CToUMOCTb YCAyr, 3aKasaHHbIX 3aKa3umuKom.

= Perucrpau,un - npegocrasneHune UcnonHurtenio nocpeacrsom Cucremsl NEPCOHANbHbIX U KOHTAKTHbIX
O3aHHbIX 3aKa3uuKa AN1A ONepaTUBHOM CBA3U C HUM MO BONpocam, Kacatowmmcs 3aKkazaHHbIX ycnayr.

- FocTb — inup, npoxusaiowee B OCTMHULE, B OTHOLLEHUM KOTOPOro 6bin 0popmieH 3akas 3aKasuukom.
-PacueTHbiii yac- Bpems, ycraHoBneHHOE WUcnonnutenem ans 3aespa u Bble3aa locrs.

-PacueTHbIii yac 3aes3ga- nocse 14 yacos 00 MWHYT N0 MECTHOMY BpEMEHMU.

-PacyeTHbIit yac Bblesga- 12 yacos 00 MWHYT N0 MECTHOMY BpemeHu.

-Bbicokmii ceson — nepuog ¢ 30.12.2023 no 6.01.2024, 27.04.2024 no 11.05.2024, 7.06.2024 no
15.09.2024.

2. O6wme nonoxkeHus

2.1. Hactoawmii gorosop senserca oduUManbHBIM  NYBAUYHBIM npeanoxenHvem WcnonHutens u
COAEPXKUT BCE CyLECTBEHHbIE YCN0BUA MpeAfocTaBneHna ycnyrn no BpoHUpoBaHuMIO HOMepoB
FoctnHuubI.

2.2. B COOTBETCTBUM C NYHKTOM 2 cTaTby 437 [ pa)xaaHckoro Kogekca Poccuiickoi ®epepaunmn aaHHbIN
Horosop aenserca ny6anunHoi Odeproit. Hacroswas OdepTa He ampecoBaHa lopugnyYeckum auuam.
Ana 3aknoveHua gorosopa ¢ pUaMYEcKUMM /MUAMU HEOBXOAMMO [0MONHUTENBHOE NUCLMEHHOEe
cornacoBaHue.

2.3. floroBop 06 OKazaHuu ycnyr no 6poHMpOBaHMIO 3aKAOYaeTCs nyTem akuenta AaHHoi OdepTsi,
CoAepallen BCe CylEeCTBEHHbIE YCAOBUA forosopa, 6e3 nognucanma cropoHamm. Joroeop umeer
IOPUAMYECKYIO CU/ly B COOTBETCTBMM CO CT. 434 [ P@XAaHCKoro Kogekca Poccuiickoit depepauumn u
AB/NAGTCA PAaBHOCU/IbHBIM OFOBOPY, NOANMCAHHOMY CTOpoHamu. [l0roBop CYMTAETCA 3aKMOYEHHBbIM U
npuobpetaeT cuny ¢ momeHTa akuenTa Odeptbl, a UMeHHO coBeplueHma 3akazumkom AeincTeuin, no
onnarte 3akasyMKom 3aBPOHMPOBAHHBIX YCNyr Ha cante WUCNONHWUTENs M O3Havaer 6e3oroBopoyHoe
npucoeauHeHne 3aKkasumka Ko BCeM yCNOBUAM Odeptbl 6€3 Kakux-n1M60o UbATUI unu OorpaHuyeHui.

3. Npeamert forosopa

3.1. B COOTBETCTBUM C YCIOBUAMM HacToAwero [lorosopa UcnonHutens 06sa3yetca no 3aka3y 3aka3umka
OKasaTb rOCTUHUYHbIE YCAYIH, NPU HaNUYUK c8o6oHbIX HOMEpOB B rocTuHuLe, a 3akas4yuk 0b6ssyercs
MPUHATL U ONNATUTbL FOCTUHUYHbIE YCAYTH.

3.2. BpoHupoBaHue ocylecTBaseTcA B nopaake, ykasaHHom B [MpaBunax npoxuBaHus rOCTUHULbI
«GreenDorf HOTEL&SPAY, (nanee no Tekcry - Mpasuna npoxusaHus), KOTOpble aBAAOTCA
HEOTbEM/IEMOI YaCTbIO HaCTOALLEro florosopa, u npescraenexsbl Ha caiite UcnonHuTens greendorf.ru.

3.3. lokymeHTOM, NOATBEPXKAAIOLMM 3aBpOHMPOBaHHbIE 1 ONNaYeHHbIe 3aKa3uMKom yCnyru, asnseTcs
noateepkaeHue  6poHnposaHun, odopmaeHHoe McnosHuTenem B nopsAaKe M Ha ycnosusx,
NPeAyCMOTPEHHbIX HAacTOALWMM [0roBOpoOMm.

3.4. MepeyeHb ycayr ¢ yKasaHMem ux CroumMocTu pasmeLlueHbl B Cucteme 6poHupoBaHus.
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4. MNpaBa 1 06a3aHHOCTM CTOPOH
4.1. 3aKa34uK UMeeT npaso:

4.1.1. Mpow3soauTb MOUCK, BpPOHUpOBaHMe u onnaty ycnyr rocTMHuUbl nocpeactsom CuUcTEMbl U
npo4YMmu cnocobamm, ykasaHHbIMM Ha caiite greendorf.ru. Mpu 3TOom 3akasuuk npusHaert, 4to B Cyyae
MCnonb3oBaHMA CucTeMbl OH B MONHON Mepe U 6e30roBOPOYHO MPUHUMAET ycnosua gaHHoit Odeprol
BHE 33aBMCUMOCTU OT TOTO, KaKuUM Crnocobom 6b110 coBepLIeHO BPOHUPOBaHME 1 OnaTa 3aKasa.

4.1.2. nOl’IyLIMTb 3aAB/IEHHbIE U ONIaYeHHble yCnyru B nosiHom obbeme Ha COrnacoBaHHbIX YCNOBUSAX.

4.1.3. OTKasaTbCA OT YCAYr NPOXKUBAHUS Ha YCNOBUAX, yKasaHHbIX B HacToAawem [lorosope u Mpasunax
NPOXXuUBaHUA.

4.2. VicnonHuTeNb UMeeT npaso:

4.2.1. MNotpeboBaTb npesoOCTaBUTL 3aKaszumKa AOKYMEHTbI, MOATBEPKAAIOWME [OCTOBEPHOCT
NPeAoCTaBNEHNUA IMYHBIX JaHHBIX NPU Pa3MeLLEHUM.

4.2.2. OTKa3aTb B pa3meLleHum 3aKasuuKy:

- NP1 OTKa3e OT cornacua ¢ ycnosuamu [lorosopa odpeptsl u/unm MpaBun npoxusaHus;
- NPU HapyLIEeHWN YCNOBUIA ONAaThl 3aABEHHbIX ycnyr;

- WHbIX Chy4asx, ycTaHosieHHbIMK lMpaBunamm npoxxvsaHus.

4.2.3. TpeboBaTb OT 3akasuuKa npuaepXunsaTbca cobogeHns Bcex npoueayp 3akasa U 6poHUpoBaHuA
ycnyr, npeaycmotpeHHoii Cuctemoit 6poHMpoBaHUA U B AaHHom [Jlorosope. Kakue 6bi geicTeus He
cosepwan 3akasuuk, UcnonHuTenb HeceT OTBETCTBEHHOCTb 3a Hagnexallee WCNoNHEeHUEe TONbKO
AEWCTBMIA M NPoLEeAYP, COBEPLLEHHbIX C MOMHBIM cobmoaeHnem nopsiaka 6poHUpPoOBaHMs.

4.2.4. MNpvenekaTtb TPeTbUX /UL, A8 UCMONHEHUA ycnyr no GpoHUpOBaHUIO B LEnsX HacToAwero
Jorosopa.

4.2.5. PactoprHyTb [l0roBOp B 0JHOCTOPOHHEM BHecyilebHOM nopsazKe, ecnn 3akasuuk nNpepocTasun
UcnonHuutento HeJ0CTOBEPHbIE CBEAEHUA UM KOHTAKTHbIE AaHHbIE, a TaKKe 3aBeOMO NOXKHbIE U/unu
HEMPaBOMEPHO MCMO/Ib3yeMbie 3aKa3uMKOM [JaHHbIE NAATEXHBbIX KapT.

4.3. 3aKas3umk obssyerca:

4.3.1. He npuctynate K odopmneHuio 3akasa, NPEABAPUTE/NIbHO HE O3HAKOMUBLLMCb C HacToALlel
Odepton, Mpasunamu NposkUBaHUA.

4.3.2. Npepocrasuts Cnykbe npuema v pasmeLLeHus Heobxoaumble NMYHbIE AaHHbIE ANS 3aceeHus B
roctuHuuy.

4.3.3. CBOeBpeMEHHO OnNaTUTb OKa3aHHble ycnyrm Ucnonuutens B pasmepe, CPOKM UM MOpsAke,
YCTAHOB/IEHHbIE HAcTOAWMM [lOroBOPOM M [eCTBYIOWMM NpeiicKypaHTOM Ha Aaty lNoaTeepaeHus
6poHupoBaHMA.

4.3.4. NMpw npoxusaHuu B MoCTUHULE cobnopats Mpasuna npoxwusaxus, lorosop odepThbl.
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4.3.5. Ecnm nHoe He NPEAYCMOTPEHO HacToAWMM [JoroBOpoM U He chepyet u3 cywecrsa 06s3aTenbCeTs
Wnn TpeboBaHMA 3aKOHa, LOrOBOPHbBIE npasa n 06a3aHHOCTM 3aKa3yuka PacnpocCTpaHAlTCA TaKKe Ha
/UL, B MHTEPECcax KOTOPbIX 3aKNtoYeH HacToALmiA [lorosop.

4.4. UcnonHutens 06ssyetca:

4.4.1. NMpepocrasuTb 3akasunKy Ha caiite greendorf.ru Heobxoanmylo uHpopmaumio o FocTUHMLE 1 ee
ycayrax, a Take UHCTPYKUMK Ans opopmaeHus v onnathl 3aKasa.

4.4.2. B Teyenne peiicTBuA Hactoswero [loroBopa B NosHOM o6beme OKa3blBaTb 3aKasuuKy ycayru
COBCTBEHHBIMM CUIAMK, CPEACTBAMU UAU C NPUBAEYEHUEM TPETbUX NN,

4.4.3. laBatb 06bEKTUBHYIO MHPOPMALMIO 06 OKa3biBAEMbIX yCnyrax, okasbiBaTb YC/NYr¥ KauyeCTBEHHO U
B COOTBETCTBUM C NOPALAKOM NpPeAOCTaBAEHUA YCAYT.

4.4.4. TepepaBaTh 3aKkasuuKky BCe HeobxoaumMble 0popmMieHHbIe OOKYMEHTbI, CBA3aHHble C
pasmeweHnem u npoxusaHuem B FocTUHULE.

4.4.5. OkasblBaTb [ONONHUTENbHBIE YCAYTU 3aKa34yuKy Ha NAaTHOW OCHOBE B COOTBETCTBUM C
NpencKypaHTom FoCTUHULLbI.

4.4.6. Npu otmeHe 3akasa NOATBEPAUTL aHHYNALMIO YCAIYT Ha YCNOBUSAX, npeaycmoTpeHHbIx [loroBopom
odepTbl u MpaBunamm npoxKUBaHus.

5. MNopsagok 6poHUpoBaHMsA, OCYLECTBACHUS NAATEXKEN.

5.1. 3akasuuk nonyyaetT moctyn K CucTeme 6pPOHMpPOBaHWA Ha caiite Mo agpecy: greendorf.ru.
BpoHMpOBaHWA HOMepa B rOCTMHMLIE OCYLIECTBAAETCA 3aKa3UMKOM CaMOCTOATENIbHO C MOMOLLBIO
Cuctembl 6poHUpOBaHKA.

5.2. Croumoctb ycnyr UCmonHuTens onpesensetca B COOTBETCTBUM C NPeCcKypaHTOM U yCAOBUAMM
BpoHupoBaHMA ANA  KaMAOro NpeanoKeHus no PasmelleHnio U  BPeMEHHOMY MPOXKUBAHWIO,
nybankyembix 8 Cucteme 6pOHMPOBAHUA, U PACCUNTLIBAETCA B POCCUMCKUX pybasx.

5.3. Mopagok opopmneHua u onnatbl GpOHUPOBaHUSA yeayr PasmeLleHNA N BpEMEHHOTO NPOKUBAHUS.

53.1. Mpu odopmnenun 3akasa B nepuoj BbICOKOro ce3oHa MpuM WUCMONb3oBaHUM CUCTEMBI
6poHupoBaHKA Ha caiiTe greendorf.ru 3akasuuK onnaumsaer 100 (cTo) % cToumocTu npoxmBaHus. Mpwn
opopmaeHnun 3akasa npounmm cnocobamm, YKa3aHHbIMU Ha CailTe, MO KOHTAKTHbIM JaHHbIM 3aKasuuky
HanpaeaseTca cGOPMUPOBAHHBIA CYET Ha onnaty 100 (cTo) % CTOMMOCTM MPOXKMBaHMA B TeueHun 24
(aBaguaTM ueTbipex) YacoB ¢ MomeHTa nocTynneHna 3akasa. [lpu ocywecTBneHUM onnathl
6e3HanuyHbIM NaTeXOM, K onnare NPUHUMAIOTCA BAHKOBCKUE KapThl, BblAAHHbIE Ha Tepputopumn PO.

5.3.2. Tpu opopmneHunn 3akasa BHe BbICOKOroO Ce30Ha npu ucnonb3osBaHum Cuctembl 6pOHUpPOBaHUA
Ha caiite greendorf.ru 3akasuuk onnauusaer 1 (nepsble) cyTku npokuBaHusa. OKOHYaTeNbHas OnnaTa
NPOXWUBAHUA [OMKHA BbITb NpousseaeHa octem npu 3aesge B roctuHuudy. Mpu opopmneHuu 3akasa
npo4numu cnocobamu, yKasaHHbIMM Ha CaiiTe, MO KOHTaKTHbIM AaHHbIM 3aKas3uymKy HanpasnseTca
chopmupoBaHHbIi cyeT Ha onnaty 1 (nepBbIX) CyTOK NpoMuUBaHUA B TeueHuu 24 (aBapuaTu yetbipex)
4acCoB C MOMEHTa nocTynaeHus 3akasa. [1pU OCYWECTBAEHMM OnNaThl GE3HANUYHBIM NNaTexom, K
onnare NpUHUMalOTCA 6aHKOBCKME KapTbl, BblAaHHbIEe Ha TeppuTopum Pd.
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5.4. [lo onnatbl 3aKasuMK MOXKET B N106OI MOMEHT OTKa3aTbCA OT 3aKas3a AU BHECTU U3MEHEeHUs B
3aka3 B Cucteme 6poHUpoBaHMS.

5.5. Otka3s ot 6poHupoBaHma.

5.5.1. B cnyyae oTkasa ot 6poHu (anHynaums 6ponu) B nepuof Boicokoro ce3oHa 3a 14 (4eTbipHaauaTh)
CYTOK [0 PacuyeTHoro vaca 3aesga u 6Gonee, UcnonHuTeNb NPOV3BOAUT BO3BPAT [€HEMKHbIX CPeACTB
3aKasumky B nosHOM obbeme, KOTOpble nepeuncnaiotca He nosaHee 10 (aecATH) GaHKOBCKUX OHen. B
Cny4ae aHHynauum 6pokn 3a 13 (TpuHaguats) cyTok Ao PacyeTHoro yaca 3aesga u meHee, UcnonHutens
NPOU3BOAUT BO3BPAT AEHEXHbIX CPEACTB, 33 BLIMETOM CTOUMOCTY npoxuBaHus 1 (nepsbix) cyTok.

5.5.2. B cnyyae oTKaza or 6poHu (aHHynauua 6poHn) BHe BLICOKOrO ce3oHa 3a 3 (Tpoe) cytok po
PacuetHoro yaca 3aesga u 6onee, UcnonHuTens NPOU3BOAUT BO3BPAT [ieHEXHbIX CPEACTB 3aKasuuKy B
nosHom obbeme, KOTOpPbIE NEpPeynCNsIoTCA He nosgHee 10 (gecatn) GaHkoBCKuX aHell. B cnyyae
aHHynAuMKM 6poHu 3a 2 (gBoe) cyTok A0 PacyeTHOro yaca 3aesfila 1 meHee, McnonHutens npoussoaut
BO3BPAT AA@HEXHDIX CPE/ICTB, 33 BLIYETOM CTOMMOCTU NPOXKUBaHUA 1 (nepBbix) cyToK.

5.6. AHHynauma 6poHu cuuTaeTca NPUHATON nocne noareepXaeHua McnonHutenem nonyyeHus
MUCbMeHHOTo coobuieHna 06 AHHYNALMKU Ha aApec 3/IEKTPOHHOM MOYTbI, yKa3aHHO B MoaTrsepxaeHum
6poHupoBaHus.

6. OTBeTCTBEHHOCTD. PaspelueHue cnopos

6.1. 3aKasumk NpescTaBnAeT UHTEPECH! BCeX /L, YKa3aHHbIX NP1 BpOHMPOBaHUM, U NEPCOHAILHO HeceT
OTBETCTBEHHOCTb Nepe/ McnonHuTenem 3a NpasuabHOCTb AaHHBIX O HUX, BbIMOHEHWE BCEMU NULLAMK
BCeX 00A3aTeNnbCTs, BKAIOYas 06A3aTeNbCTBa No onate 3akasa onnate wrpada B cayyae oTKasza oT
OKas3aHuA ycnyr (BK/K0Yas He 3ae3z B rocTUHULY).

6.2. U3meHeHMe NMYHBIX AaHHBIX 3aKa3uMKa UAK UHBIX /UL, YKa3aHHbIX 3aKa3uMKoOM, B 0pOPMAEHHOM
3aKase no ycMoTpeHuto McnonHUTens MoxKeT nosneys YTPaTy Cuibl COrNacoBaHHOM B 3akase CTOMMOCTU

ycnyr (tapugos).

6.3. UWcnonHutenb He HeceT OTBETCTBEHHOCTM B CNy4ae HEUCNOSIHEHUA WAW  HeHaf/eXallero
WCNONHEHNA yCayr Co CBOEM CTOPOHbI WAM CO  CTOPOHBI TPETbUX UL, BO3HMKILETO W3-3a
HE/I0CTOBEPHOCTM,  HEAOCTaTOYHOCTM  WAWM  HECBOEBPEMEHHOCTY CBEAEHUA U  [OKYMEHTOB,
MPEAOCTABNIEHHbIX 3aKa3YMKOM, @ TaKKe BOSHWKILMX BCAEACTBUE APYrMX HapylueHuit ycnosuii
Aorosopa n/unv Mpaeun GpoHMpoBaHMA CO CTOPOHBI 3aKasunKa. '

6.4. OnosgaHune K CpoKy 3aceneHus B rocTuHuuy 6osiee yem Ha 1 cyTku A0 PacueTHOro yaca 3aesga gHsa,
Cliefylolero 3a AHeM 3anjaHMpPOBaHHOIO 3ae3fla NPU3HAETCA He 33€340M U B/IEYET HaNOMKEHUEeM
WTPadHLIX CAHKUMA pPaBHLIX CTOMMOCTM NPOMKMBaHUA 1 (nepsbix) cyTok cornacHo 3akasa
(6poHupoBaHua).

6.5. UcnonHuTenb He HeceT OTBETCTBEHHOCTW 3a HECOOTBETCTBME NPesoCTaBNeHHOTO 06C/y)KUBaHMUA
OXXMAAHMAM 3aKasuyuKa U ero CyGbekTUBHOM OLEHKe.

6.6. UcnonHuTeNb He HeceT OTBETCTBEHHOCTM 32 HEBO3MOMKHOCTL obcny)kuBaHuaA 3aKasumKa No Kakum-
/MBO HE3aABUCALUMM OT HEro TEXHUUECKMM MPUYMHAM, BK/IOYAs HapyweHue paboTbl KaHanoB CBA3M,
HencnpaBHOCTb 060PYA0BaHUA U T.1.
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6.7. UcnonnuTenb He HeceT OTBETCTBEHHOCTb 33 KauecTso NPeAOCTaBNACMbIX KOMMYHA/bHbIX YCAYT
nepez 3akas4uKkom, ecu NpeaocTaBneHue TUX YAy He 3aBUCUT OT Ucnonnutens.

6.8. B cnyyae BO3HWUKHOBEHUA npeTeHsuit B nepuog npebbiBaHua B roCTUHULE, 3aKasuuK [O0/KeH
06paTUTLCA K NpeacTasuTento FOCTUHULILI ANA YCTpaHeHWA HEeOCTaTKOB OKa3aHus ycnyr. CTopoHbl
byayr npunaratb Bce ycunma c UENIbI0  OCTUXKEHMA COrNAacMA MO CrOPHLIM  BOMPOCam nyrem
NEPEroBOpOB C y4eTOM YC/0BMii faHHOK OdepTbl.

6.9. Ucnonnutens HeceT oTBETCTBEHHOCTH nepes 3aKkasuMkoM B pamKax HacToawero [lorosopa u
MpaBun NpoXMBaHUA rOCTUHULBI.

6.10. Mo Bcem ocTanbHLIM BOMpOCam, He npeaycMOTPEHHbIM B HacToswein Odepte, CTOPOHBLI
PYKOBOACTBYIOTCA [AEMCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickoit ®epepaumun. Bce BO3MOMHbIE
Cropel, BblTeKawwue u3 nonoxenuin OdepTsbl, ByayT paspewarbca NpeTeH3MoHHbIM AocynebHbim
NOPAAKOM, COCTOALMM B HaNpPaBAEHUM NPETEH3UM B aapec oAHo u3 CTOpoH 1 B npegocTasneHun 10
(aecatn) pabounx aHeit ans oteeta Ha 3aAB/IEHHYIO NPETEeH3MIO.

6.13. Mpu oTcyTCTBUM cornawweHus MeXay 3aKkasuukom u WUcnonHutenem, KOTOpoe MOMNO 6biTh
AOCTUTHYTO Ha CTajnu npeTeH3MoHHOrO (focyaebHoro) perynposanus, Y OZIHOM U3 CTOPOH BO3HUKaET
npaso Ha obpaieHue B cys ¢ TpebGOBaHUEM O BOCCTAHOBAEHUM CBOMX HAPYLEHHbIX MPaB U 3aKOHHbIX
WHTEPECOB B COOTBETCTBMM C AENCTBYIOMM 3aKOHOAATENLCTBOM POCCHICKOMN Pesepaumu no mecry
HaxoxgeHus Ucnonuutens.

7. CobniopeHve KoHPUaEHUMANbHOCTY

7.1. 3aKa3uuKy rapaHTUpyercs KOHQUABHUMANBHOCTL AAHHBIX, NPEAOCTaBAEHHBIX UM npu perucrpauum
B Cucteme, opopmnenun u onnate 3akasa. 37a uHdopmaums Heobxoauma Ana obpaboTku 3akasa u
3aBeplueHus npoueaypbl 6poHUpOBaHuA (BKAOYas noaTeepxaeHne 6pOHMPOBaHUsA, KOTOpoe byaer
OTNPABNEHO Ha 3NEKTPOHHBINA afpec 3akaszumka). AKLenTom HacToswen OdepTbl 3akasumk gaet csoe
Cornacue, paBHocunbHoe NUCbMeHHOMY, Ha 06paboTky McnonHutenem Bcex NepPCOHasbHbIX OaHHbIX,
NoNly4eHHbIX OT 3akasuuka. Cornacme 3akasuuka AEUCTBYET [0 AaTbl €ro OT3bIBa M MONKET 6biTh
OTO3BaHO TO/ILKO NPU HANMYMK HapYLLEHWI CO CTOPOHBI UcnonHuTeNs ®egepanbHoro 3akoHa Ne 152-03
oT 27.07.2006 r. «O nepcoHanbHbIX AaHHbIX» (panee — d3 «O MEPCOHabHbIX AaHHbLIX») UAKU nyTem
HanpaseHna UcnonHuTento NnUcbMeHHoro coobiueHus 06 YKa3saHHOM OT3bIBE B MPOU3BOJILHON popme,
€C/I1 UHOE He YCTaHOB/IEHO 3aKOHOAAaTeNbCTBOM POCCUICKOI ®egepauuu.

7.2. Wcnonuutens BNpaBe XpaHUTb NEpPCOHasbHbIe A3dHHbIE, WUCNO/Ib30BaTb WX A8 YCTAHOB/IEHMA
KOHTaKTa C 3aKasiMKOM W YNIeHaMM ero CembM, ANA COCTAaB/iEHUS AOKYMEHTOB, NpeaocTaBsnTb
NEPCOHaNbHbIE AaHHbIE TOCTUHULE, MAATEKHBIM CUCTEMAaM, @ TaKKe YNO/IHOMOYEHHbIM OpraHam u
“CNONb30BaTL NEPCOHANbHbIE AAHHbIE /1A APYIUX HYXA, CBA3aHHbIX C OKa3aHUeM ycnyr. Ucnonuutens
He ByZeT npenoCTaBAATbL NepCOHaNbHbIe CBEACHMA TpeTbMM CTopoHam 6e3 cornacua 3akasumka, 3a
WUCKTTIOUEHMEM C/y4aeB, NPpe/lyCMOTPEHHbIX COOTBETCTBYIOLLMM 3aKOHOAATENbCTBOM Pd.

8. O6cToATENbCTBA HEeNnpeoaoInuMOoNn cunbl

8.1. CropoHbl 0CBO6OKAAKOTCA OT OTBETCTBEHHOCTU 3a NOJIHOE MK YaCTUYHOE HEUCNOSIHEHME CBOMX
obszatenscTB no [OroBopy, ecnau Takoe HEeNCnosiHeHne ABUNOCL CNeacTBMEM O6CTOATE/NbCTB
HEeNpeoJoNUMON  CUNbl, TO ecTb Ype3BblyaliHbiX u HeNpeaoTBPaTUMbIX B  [aHHbIX YCNOBUAX
obcToaTenbcTs.
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8.2. K obcrosatenscTeam HenpeogonMmon cusnbi, OTHOCATCA, HO UMM HEe OTrPaHUYUBAIOTCA: CTUXMIMHbIE
6eacTeuA, BOEHHblE AeiicTBUA, obuwerocyjapcTBeHHbIN KpU3KUC, 3a6aCTOBKU B 0OTpacAn WAN peruoxe,
AeWCTBUA UM peleHus roCyAapCTBEHHbIX  OpraHoB  BnactM,  c6ow, BO3HWKawlwme B
TENEKOMMYHUKALIMOHHBIX W JHEPreTU4EeCKUX CETAX, AENCTBUE BPEAOHOCHBIX nporpaMmm, a Take
He06pOCOBECTHbIE AEICTBUA TPETLUX NNL, HANpPaBAEHHDbIX Ha HeCaHKLMOHUPOBaHHbIW A0CTyn u/unu
BbIBEAGHWE M3 CTPOA NPOrPaMMHOTO 1/WM aNNapaTHOrO KOMNEKCa KaX A0 U3 CTopoH.

8.3. CTopoHa HacTtoslero [loroBopa, 3aTPoHyTas 06CTOATENbCTBAMMU HenpeoaoAUMON CUnbI, JOMKHA
HEMEA/IBHHO M3BECTUTL Teslerpammoii, cooblieHnem No 31eKTPOHHOIN nouTte, AUBO APYrMM UHbIM
AOCTYMHbIM CNOCO6OM Apyrylo CTOPOHYy O HACTYMAEHWM, BUAE U BO3MOKHOI NPOAONKUTENILHOCTU
AEACTBMA  OBCTOATENLCTE  HENPeoAoNMMO CAZbl, MPENATCTBYIOWMX MCNONHEHUIO  [lOrOBOPHbIX
06A3aTenbCTs. ECIM O BLILEYNOMAHYTLIX COBBITUAX He Byaer csoespemeHHO coobiueHo, CropoHa,
3aTPOHYTaA 0BCTOATENILCTBOM HENPEOACIMMON CUAbI, He MOKET Ha Hero CCbIIATLCA KaK Ha OCHOBaHUe
0CBO6OXAEHUA OT OTBETCTBEHHOCTY.

9. Cpok peiicTena [loroBopa. MameHeHue u pactopseHue [JoroBsopa

9.1. loroBOp CYUTAETCA 3aKNIOYEHHBIM C MOMEHTa onnatbl 3aKazynkom 3aKasa (6poHupoBaHusa) u
AeiCTBYeT 40 UCNONHEHUs CTOpOHamu Bcex cBOUX 06A3aTeIbCTB No Hacroawemy [lorosopy.

9.2. Ucnonuutens Bnpase B OAHOCTOPOHHEM BHeCyaebHOM nopsaKe OTKasaTbCA OT MCMOMHEHUs
floroBopa Ha okaszaHue ycnyr no 6poHUpPOBaHMIO.

9.3. VicnonHuTenb Bnpase U3MEHATb ycnoeua Hactoawen Odeptsl u ee MpunoxeHn, BBOAUTL HOBbIE
Mpunoxeuna Kk Hactosweit Odepre 6es NPEABAPUTENIBHOIO yBEAOMAEHUA 3aka3umKa. 3Has o
BO3MOXHOCTU TaKuX M3MEHEHWH, 3aKasuuK COrnaceH C Tem, YTO OHU 6yayT npoussogutbca. Bce
USMEHEHUA U A0NOAHEHUA K [loroBopy BCTYNakT B CMAY C MOMEHTa onybnaukoeaHua B Cucteme
6poHupoBaHua. Ecnn 3akasumk MPOAO/MKAET MONL30BaTLCA yCAyramu MCNONHUTENs nOC/ie TaKux
U3MEHEHUI, 3TO 03HAYaET ero COrNacue C HUMM.

9.4. Hactoawwmii [lorosop moeT 6biTb pacToprHyT B nio6oe Bpemsa no uHULMaTMBe 3akasuuKka Wau
UcnonHutens B cnyyae HapylleHUN NONoXKeHwii HacToswero [loroBopa nytem HanpaeneHus Apyroii
CTOPOHE COOTBETCTBYIOLLETO YBeAOMIEHNA NMUCLMOM M0 NOYTE, 3EKTPOHHOM MoyTe M HapOoYHO.

10. Cornacue Ha 06paboTKy NepCOHaNbHBIX AAHHbIX

3aKasuuK, AerCTBYA B COBCTBEHHBIX MHTEpECaX, B nopagke cr.9 ®3 «O NepcoHaNbHbIX AAHHbLIX» C Lie/bio
UCNONHEHNsA onpeaeneHHbIX CTOPoOHamu ycioBui [lorosopa 06 oKasaHuu ycnyr ceobogHo, cBoeli Bonei
M B CBOUX UHTepecax gaet cornacue 000 «[ puHgopd» Ha aBTOMAaTU3MPOBAHHYIO, a TakXe 6e3
WCNo/Ib30BaHUA CpeAcTB aBTomaTM3aLmMm 06paboTky ero (3akasuuka) NepCoHaNbHbIX AaHHbIX (Gamunus,
“MA, OTHECTBO; rOA, MeCAL, [eHb POXAEHUA; NOM; NACOPTHLIE AaHHbIE (cepus, Homep, aata Bbigaum,
HauMeHOoBaH1e opraHa, BbiAaBLIEro AOKYMEHT) U rPaXAaHCTBO; afpec MecTa UTeNbCTBa (no nacnopry
U QakTUYecKuil), Homep AOMALWHEr0o M MOBUABHOIO TenedoHa; Homep nacnopTa/3arpaHUYHOrO
nacnopta u CpoK ero AeicTBua; GamMUnma U UMA, Kak OHU YKasaHbl B nacnoprte/3arpaHnacnopre; MHas
nHdopmaums, ctporo B o6beme, HeobXoaUMOM ANA OKasaHua ycnyr, BXoAswmx B coctas [lorosopa
YCAYr), @ UMEHHO — COBepLIeHne [eiCTBuI, NPeAycMOTpeHHbIX CT.3 ®3 «O nepcoHasbHbIX JaHHbIXY,
coaeprawmxca B HacToawem Cornacum, B LENAX 3aKNIOYEHUA U UCTIONHEHMUA [oroBopos ¢ yyactuem
000 “TpuHaopd”., a Takke MHLIMM TPEeTbUMM /Muamu, HenocpeACTBEHHO OKasbiBalOWMMM yCayTy,
WCMONb30BaTb BCE NepeyuUC/ieHHble JaHHble An1R: GPOHUPOBaHMA FTOCTUHULbI; 3aK/OYEHUA U
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WCNO/HEHMA [0TOBOPOB NO OKA3aHUIO yCAyr CYyBUCNONHUTENAMM, COBEPLIEHMS WHBIX PaKTUyeckux
AEVCTBUIA, CBA3aHHDBIX C OKa3aHUeMm yenyr no Hactoswemy [lorosopy.

11. Aapec 1 pekBusuTbI UcnonHutens.
MonHoe HaumeHoBaHue:

ObuiecTBo ¢ orpaHUYeHHOM OTBETCTBEHHOCTLIO “MpuHaopd”,

MHH: 3906411284

Krn: 390601001

OrPH: 1223900002457

PacueTHbIi1 cyeT: 40702810632580002928
“bauk: ®unuan «CaHkT-lMeTepbyprekuiin AQ «Anbda-baHk»

BUK: 044030786

Kopp. cyet: 30101810600000000786

tOpuauyeckuii agpec: 238326, KanuHuHrpagckas obnacrtb, r. 3eneHorpagck. Ya. bonblas OKpY»KHas, 6

Agpec ans KoppecnoHaeHuuu: 238326, KanuHuHrpaackas obnactb, . 3eneHorpagck. Y. bonblas

OKpYXKHas, 6 e,

Avpektop 000 “Tpunaopd”
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